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General Information

Official  Category 5 Star

Construction Date 2003

Renovation Date 2011

Concept Maximum All Inclusive (UAI)

Check In Time 14:00

Check Out Time 12:00

Season 12 Months

Area 75.000 m2

Contact  Details

Address Tesisler Cad. No: 442 Kundu Köyü Aksu - Antalya

Telephone 00 90 242 431 24 00

Fax 00 90 242 431 25 44

Web Site www.wowhotels.com

E-Mail info@wowkremlin.com

General Manager Uğur Yiğit

 General Manager’s E-mail uguryigit@wowtopkapi.com

Sales Coordinator Gamze Nazlı Ademoğlu

Sales Coordinator’s E-mail gamzenazli@wowhotels.com
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Certificates TS - ISO - EN 9001 : 2008 / TS -ISO - EN 22000 : 2005 Food Safety Management System, Green Star Certificates (Environmentally Friendly Establishment)

Languages Turkish, English, German, Russian

Credit Cards in Use Visa, Master

WI-FI Free of charge at the lobby , with extra charge in the rooms

iTunes App WOW Hotels ( for iPhone & iPad )

Pets Not      allowed

Distance to

Antalya Airport 20 km

Downtown Antalya 17 km

Lara City Center 6 km

Kundu City Center 2 km

WOW Football Center 3 km

Welcome   
& Good Bye

Welcome Offers Turkish delight, mixed snacks, cocktail, Info booklet

Good Bye Offers Water and wet tissue for guest  who leave by car

VIP & SUITE Rooms VIP Set Up

Optional Services Welcome with umbrella and flowers

For Handicapped Guests Wheelchair and crutches upon request

Rooms

Total Number of Rooms 874 Height of Balcony Railing 110 cm

Total Number of Beds 2000 Handicapped Room Specially designed rooms

Number of Buildings 1 main Building, 3 room blocks Allergy Friendly Room Rooms without carpet

Block Attributes 4 -6 story Minibar Replenished daily

Number of Elevators 10 Smoking Prohibited in all rooms
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Standard
Rooms

Connected 
Family Rooms

Duplex Suite & 
Family Room

Uncarpeted 
Standard Rooms

Handicapped 
Rooms

Large 
Deluxe Rooms

Junior Royal 
Rooms

King Royal 
Rooms

Number of Rooms Area 649 64 126 10 10 12 2 1

m2 23 46 40 23 23 58 80 120

Max. Occupancy 3 4 + 2 3 3 2 2 + 1 2 + 1 2 + 1

Balcony / Terrace Bedrooms X X X X X X X X

Bedroom X 2X 2X X X X X X

Bathroom X 2X 2X X X X X X

Toilette X 2X 2X X X X X X

Shower X 2X X X X X X X

Bathtubs X X

Slipper At entry At entry At entry At entry At entry X X X

Bathrobe Upon Request Upon Request Upon Request Upon Request Upon Request X X X

Hairdryer X X X X X X X X

Direct Phones X X X X X X X X

Internet Paid Paid Paid Paid Paid Paid Paid Paid

Kettle Tea & Coffee X X X X X X X X

Central Air Conditioning Minibar X X X X X X X X

Minibar X 2X 2X X X X X X

Safe X X X X X X X X

TV - Satellite X 2X 2X X X X X X

4 Kid’s Channels X X X X X X X X

Radio Broadcasting Keycard X X X X X X X X

Key Card X X X X X X X X

Stairs X

Connection Door X X

Floor Covering Carpet Carpet Carpet No Carpet Carpet Carpet Carpet Carpet

Towel Change Daily Daily Daily Daily Daily Daily Daily Daily

Sheet Change Every other day Every other day Every other day Every other day Every other day Every other day Every other day Every other day

Room Cleaning Daily Daily Daily Daily Daily Daily Daily Daily
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Honeymoon  Concept King & Junior Suit Concept For Handicapped Guests

Offers :   Welcoming at the lobby entrance
Accompaniment to the room
Honeymoon Flowers
Fruit & sparkling wine offer in room
Mixed nuts
Breakfast service to the room on first morning
Priority for reservation at a ’la carte restaurants

Offers : Room with pool view
Welcoming at the lobby entrance
Accompaniment to the room
VIP pavilion on the beach (once per week)
Free room service
Free turn down service
Free Bowling (1 game per day)
Priority at a ’la carte restaurants
Flower, fruit & wine offers

Offers : Ramps for wheelchairs in the hotel and special 
equipped rooms, Pool elevator

Upon request : Table reservation at the 
main restaurant

Food & Beverage 
Services

Main Restaurant - Stolista A’La Carte Restaurant

Buffets

Open buffet – breakfast, lunch, dinner
Diet buffet – breakfast, lunch, dinner
Kid’s Buffet – lunch, dinner
Show Cooking

Pasha Turkish restaurant – free of charge 300 pax outdoors

Baby Corner
Baby    food, baby cookies, microwave 
oven, blender, hot water

Marine Fish restaurant – free of charge 150 pax outdoors

Hot Drinks Corner Tea, coffee, herbal tea ranges Mangal Park
Paid Grill Restaurant 140 pax outdoors (at Topkapı)
(5€ per person cover charge is being applied) 

Sushi
Paid Japanese Restaurant 40 pax indoors
(5€ per person cover charge is being applied )

La Gondola
Paid Italian Restaurant 120 pax indoors - 20 pax outdoors  
( 5€ per person cover charge is being applied )

El Sombrero
Paid Mexican Restaurant  120 pax indoors 20 pax outdoors 
( 5€ per person cover charge is being applied )

La Nazır
Paid International Restaurant 46 pax indoors 52 pax outdoors 
(at Topkapı) (5€ per person cover charge is being applied )

*A’ la carte restaurants, work 6 days a week with a reservation
Reservations can be made over the telephone system. Further information is available at the Guest Relation Offices.
All restaurants require dress code
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Food 
Services

Hours Services Restaurants

07:00 - 10:30 Breakfast, open buffet Stolitsa

10:00 - 19:00 Pavilion At the beach,paid

11:00 - 17:30 Turkish Pastries, Mantı (Turkish Ravioli) Tsar’s Tent

12:00 - 16:00 Fast Food / Snack Service Avrora Beach Snack

12:30 - 14:30 Lunch, open buffet Stolitsa

12:30 - 16:00 Pide (Turkish Pizza), Meatballs, Salad buffet Pasha Snack

14:00 - 17:30 Patisserie & Ice cream Pushkin Cafe

14:00 - 17:30 Patisserie & Ice cream Saray Muhallebicisi (At the Topkapı)

17:30 - 18:30 Tea Time Pushkin Cafe

17:30 - 18:30 Tea Time Saray Muhallebicisi (At the Topkapı)

19:00 - 21:30 Dinner, open buffet Stolitsa

19:00 - 22:00 Sushi, a’ la carte Sushi

19:00 - 22:00 Turkish cuisine, a’ la carte Pasha (May - October)

19:00 - 22:00 Italian, a’ la carte La Gondola

19:00 - 22:00 Mexican, a’ la carte El Sombrero

19:00 - 22:00 Mediterranean, a’ la carte Marine (May -15th October)

19:00 - 22:00 Mangal, a’ la carte Mangal Park (May -15th October) at Topkapı

19:00 - 22:00 International, a’ la carte La Nazır (at Topkapı)

23:00 - 24:00 Late Snack, open buffet Stolitsa

24:00 - 05:00 Midnight Snack, open buffet Stolitsa

24 Hours Room service Paid
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Bars

Hours Bars at Kremlin Free Services Capacity

10:00 - 01:00 Zvezda Alcoholic & nonalcoholic beverages 600 Pax Outdoors

10:00 - 18:00 Avrora nonalcoholic beverages , tea, coffee, beer, wine 150 Pax Outdoors

11:00 - 17:00 Arbat nonalcoholic beverages, Sherbet, beer 80 Pax Outdoors

11:00 - 19:00 Vitamin UHT Fruit juice, sparkling water & assorted herbal teas

21:00 - 24:00 Elegia Alcoholic & nonalcoholic beverages 130 Pax indoors

23:00 - 03:00 Senat Disco Alcoholic & nonalcoholic beverages 400 Pax indoors

24 Hours Divo Alcoholic & nonalcoholic beverages 320 Pax indoors

Hours Bars at Topkapı Free Services Capacity

10:00 - 01:00 Lalezar Alcoholic & nonalcoholic beverages 720 Pax Outdoors

10:00 - 18:00 Beach Nonalcoholic beverages, tea, coffee, beer, wine 160 Pax Outdoors

10:00 - 22:00 Kıraathane Tea, Turkish coffee 60 Pax indoors

10:00 - 24:00 Gameland Nonalcoholic beverages, beer 80 Pax indoors

11:00 - 17:00 Şerbet Nonalcoholic beverages, sherbet, beer 56 Pax Outdoors

11:00 - 19:00 Vitamin UHT fruit juice, sparkling water, fruit teas

18:00 - 24:00 Seyir Wine, tea, coffee 35 Pax indoors

21:00 - 24:00 Begüm Alcoholic & nonalcoholic beverages 124 Pax indoors

23:00 - 03:00 Kubbe Disco Alcoholic & nonalcoholic beverages
Seating 170 Pax, standing 450 
Pax indoors

24 Hours Divan Alcoholic & nonalcoholic beverages 140 Pax indoors

Paid Services

Beers: Corona, Budweiser, Appetizers; Sarı Zeybek-Rakı, Tekirdağ Gold-Rakı, Martini Bianco, Rom; Havana Club Reserve 7 years aged Vodkas; 
Absolut Blue, Cardinal Melon, Smirnoff Black, Absolut Elyx Gin; Gordon, Beefater 24 London Tequila; Tequila, Olmega Gold, Olmega Altos Reposed, 
Olmega Altos Plata Liqueurs; Baileys, Malibu, Grappa, Cointreau, Premium Whisky’s; Chivas Regal-12 aged, Chivas Regal-18 years aged, Chivas 
Regal 25 years aged J&B Jet-12 years aged, J.W Gold Label, J.W Black Label, J.W Blue Label, Talisker Malt, Glenfiddich, Jack Daniels, Jack Daniels 
Gentleman, Glenlivet 12 years aged, Glenlivet 15 years aged, Glenlivet 18 years aged, Royal Salute, Jameson Select Reserve Cognacs; Martell XO, 
Martell VSOP 50 Cl Remy Martin XO, Remy Martin VSOP, Hennessy XO.
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Pools

Pool Name Feature Depth Area

Main Outdoor Pool (with whirlpool) Fresh water 1,45 / 2,05 m 1938 m2

Children’s Pool Fresh water 35 cm 239 m2 / 3 slides

Adult Aqua Park Fresh water 1,25 m 75 m2  / 4+2 slides

Indoor Pool (with whirlpool) Fresh water & heated 1,45 / 2,05 m 180 m2

Indoor Children’s Pool Fresh water & heated 45 cm 12 m2

*** Swimming pools and Aquapark be closed between 01. November – 01. April because of winter maintenance; 
*** Aqua park opening date may vary depending on the season and weather conditions

Aqua Park World

Aqua Park Name Feature Length

Adult Aqua Park Boat Slide Fresh water 115 m

Adult Aqua Park Single Tunnel Slide Fresh water 80 m

Adult Aqua Park Quadruple Slide Fresh water 26 m

Children’s Aqua Park Children’s Aqua Park Fresh water, with three slides 30 m / 9,50 m / 30 m

Beach

Features Free Services Paid Services

Our sandy beach is 215 m long 
and has 1 pier.

Beach towels, sunbed, canopy, 
hammock, cushions

Pavilions  (private relaxation 
area), are charged per day. 
Food & drink is served from 
10:00 to 18:00.

Entertainment 
& Activities

Free Services Paid Services

Dance lessons, games, pool games, daily tournaments, Internet 
cafe, children’s disco, adult disco, live music, night shows, garden 
parties, Turkish Night, beach volleyball, DJ performances, water, 
sea  &  ground  gymnastics,  open  air  fitness  area

Game room, Bowling, WI-FI   Internet   access   in 
rooms DVD rental, Fun Fair, PS3 & PS4, baby 
phone 
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Land Sports

Free Services Paid Services

Darts, Boccia, archery, tartan hiking trail, air rifle,  Step 
Aerobics, morning gymnastics, squash, basketball, mini 
football, beach volleyball, billiard, tennis; 2 hard courts 
+ rackets & balls at Topkapı Palace (not valid for group 
reservations), table tennis.

Tennis (private lessons), 9 clay courts (rackets & balls), tennis court 
lighting, bowling (6 lanes) at Kremlin Palace, bowling (3 lanes) at 
Topkapı Palace, football (lighting), basketball (lighting)

Water Sports

Free Services Paid Services

Catamaran (certificate required), wind surfing (certificate 
required), sailing (certificate required), water polo, pool 
and sea gymnastics, diving mask &snorkel, diving lessons 
(first dive lesson in the pool), canoeing

Catamaran and wind surfing with instructor, Jet ski, Towables, 
Parasailing, Parasailing Tandem, Diving, Banana, Waterski, Wakeboard, 
sailing (if no certificate), inflated water ball, offshore speed boat 
tour, offshore speed boat hiring

SPA & 
Beauty Center, 
Hairdresser

Free Services Paid Services

Turkish bath, shock pool, sauna, shower, fitness, whirl pool, 
squash, indoor swimming pool

Types of Massage, skin care treatments, hairdresser, scrub and foam

Yaz 2015



Pugy Club 
(Mini Club)

Babysitting (+1Years) Paid service, to be arranged 24 hours in advance

Kids 04 - 07 years

Jokers 08 - 12 years

Location Behind the amphitheater

Working Hours 10:00 - 12:30 / 14:30 - 17:00

Kid’s Buffet Inside the main restaurant

Lunch 12:30 - 14:00

Dinner 18:30 - 20:00

Mini Disco 20:45 - 21:30

Activities Crafts, cinema, games, face painting, X-BOX
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Electronic
Equipment

In the Mini Club X-BOX, DVD, LCD TV

Other Services Paid

Doctor - nurse - ambulance (24 hours), boutique, tattoo,  fruit order, phone,
jet rental, leather shop, photographer, jewelery, silver jewelery & imitation,  Marry Me 
Organization, cake order, baby monitor rental, helicopter rental, game center, car rental, baggage 
wrapping, glass processing, painter, 6D Cinema, champagne order, baby stroller rental, Fun Fair, 
calligraphy, sand carving, metal design, water pipe, sweets & spices, special day celebration, 
wedding organization, Handicrafts & Souvenirs

Safety
Information

Existing Measures General Area Warning Signs, pool area warning signs, lifeguard (at the pool & at the beach)

Rooms Fire Exit, Warning signs & Fire extinguishing system

Balcony Railing Height 110 cm

Balcony Railing Spacing 10 cm

WOW Futbol
5 natural grass football fields in FIFA standard, size 68x105 m; 2 natural grass football fields, size 60x105 m; 2 natural grass 
football fields 55x90 m, 1 natural grass football field, size 50 x 70 m; 1 synthetic grass football field, size 68x105 m; a professional 
lighting for night games is available. Please contact our sports organization department for detailed information.

Pest Control
Pest control is been carried out in the entire hotel under the supervision of a qualified pest control company and a 
professor of Hacettepe University. All pesticides used are certified in by the Turkish Ministry of Health. Material safety data
sheets (MSDS) of all drugs are present against the case of unexpected effects. No pest control will be performed in rooms 
of guests who do not want it.
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Activities
Calendar

March Nevruz Celebrations

April Easter Celebrations 

April King’s Day (depends on number of guests)

April 23 April National Independence and Children’s Day

May Russian Victory Day 

May 19 May Youth and Sports Day

May Beach-Volleyball Camp and Tournaments 

June Children’s Festival

June – July 2016 European Football Championship

June – July 1. WOW Sports Festival

July Belgium National Day Celebrations (depends on number of guests)

July Boatbuilding & Competition

July Ramadan Fest

August Rhythm Festival

August 30 August Victory Day

September Oktober Fest

September Feast of Sacrifice 

September Kite Festival

October 29 October Republic Day

December Christmas Celebrations

December New Year’s Celebrations
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CONVENTION

The 2520 m2 meeting hall of World of Wonders Kremlin Palace can be divided into three variable sized sections by ceiling mounted, easy movable separating walls. When used 
undivided the hall   has offers room for an audience of 3.000 people in theater order. This hall can be divided and used with capacities of 800, 1.000 and 1.200 people. The main hall 
can take 2.000 guests in gala dinner order. Besides this hall there are 7 workshop lounges that can be arranged in different capacities. All halls have individually adjustable light and 
air condition systems and offer perfect service.
                       

Meeting Lounges
(Workshops)

Length - Width Height Area
Reception
Capacity

Banquet 
Capacity

Theatre
Capacity

Classroom 
Capacity

U Order
Capacity

Hall 1 Tolstoy 9,4 x 9,4 m 3,.40 m 88 m2 90 60 90 48 28

Hall 2 Bunin 9,3 x 9,3 m 3,40 m 86 m2 90 60 90 48 28

Hall 3 Turgenyev 9,2 x 9,2 m 3,40 m 84 m2 90 60 90 48 28

Hall 4  Chekov 9,1 x 9,1 m 3,40 m 83 m2 90 60 90 48 28

Hall 2-3-4 27,6 x 9,2 m 3,40 m 253 m2 270 180 270 156 81

Hall 5  Gogol 17 x 8 m 3,40 m 135 m2 150 100 150 60 50

Hall 6  Dostoyevski 8 x 8,8 m 3,40 m 77 m2 90 60 90 45 30

Hall 7 Bulgakov 8 x 8,8 m 3,40 m 78 m2 90 60 90 45 30

Hall 1 6-7 17,6 x 8,8 m 3,40 m 155 m2 180 120 180 90 60

Convention Center Length - Width Height Area
Reception
Capacity

Banquet
Capacity

Theatre
Capacity

Classroom
Capacity

Hall 1 Vladimir 36,8 x 26,5 m 7 m 975 m2 1150 770 1050 486

Hall 2 Alexasandre II 36,8 x 19 m 7 m 700 m2 850 560 700 324

Hall 3 Ekaterina 36,8 x 23 m 7 m 846 m2 1000 670 850 408

Hall 1- 2 - 3 Moscow 36,8 x 68,5 m 7 m 2520 m2 3000 2000 3072 1482
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 HOTEL PLAN
1 Hotel Entrance
2 Lobby-Reception (The State Historical Museum) Lobi Bar - Divo Bar - 

Kids Restaurant - Elegiya Bar - Sushi Bar - Meeting Rooms - Moscow 
Conference Hall

3 Guest Rooms 1000 + (The Grand Kremlin Palace)
4 Guest Rooms 2000 + (The Grand Kremlin Palace)
5 Guest Rooms 3000 + (The Grand Kremlin Palace)
6 Turkish Bath - Health Center
7 Indoor Pool
8 Arbat Bar
9 A’la Carte Restaurants (The Cathedral of St. Basil) - Zvezda Bar - Pasha 

Turkish Rest. - El Sombrero Mexican Rest. - La Gondola Italian Rest.
10 Swimming Pool
11 Kids Pool
12 Aquapark
13 Amphitheatre • Kids Club
14 Pushkin Cafe (Bolshoi Theatre)
15 Senat Disco (The Senat)
16 Red Square
17 Tsar’s Tent
18 Children Play Ground
19 Avrora Beach Snack
20 Basketball
21 Beach Volley
22 Mini Football
23 Tennis Courts
24 Archery Field
25 Watersports
26 Marine Restaurant
27 Emergency Assembly point
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